
CONTRACT APPROVAL FORM 

CONTRACTOR INFORMATION 

Name: Simplex/Grinnell 

(Contract Management Use only} 

CONTRACT 
TRACKING NO. 

10255 Fortune Parkway, Jacksonville, Florida 32256-0000 
City State Zip 

Contractor's Administl'ator Name: Stacey Atwater ----------------------------
Sales Representative 

Tel#: (904) 486-1215 Fax: (904) 363-0674 Email: satwater@simplexgrinnell.com 
------------------ -----------------

CONTRACT INFORMATION 

Contract Name:_F_i_re_A_Ia_rm_T_e_st_a_n_d_ln_s_p_e_cti_· o_n_-_o_e_te_n_ti_o_n_c_e_n_te_r __ contract Value: $13,680.00 
Annual Fire Alarm Taol& lnspecllon- Palla & Labor a•indlcalod. 3 Year Agreemenl: (611/17-4130118 ~ 4,6110.00) (5/1118-4130/19 $4,560.00) (611119-o4J30/20 $4,560.00) 

BriefDescription: --------------------------------------------------------

Contract Dates : From: 5/1/17 to: 4/30/20 ________ ___c Status: X New Renew Amend# _W Alfask Order 

How Procured: Sole Source )J[( Single Source ITB RFP _RFQ _Coop. _Other 

If Processing an Amendment: 

Contract#: ---------- Increase Amount of Existing Contract:----------------

New Contract Dates:------- ::.-c-------- TOTAL OR AMENDMENT AMOUNT:----------

RSUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6 

I. 
/-f:-?-1 J Facilities Maintenance Dept /DetentiQD.. Center 

-~~-~HP~~~------~-----~ 
Submitting Department ~ ~ Date 

01072523-546020 m\q\l'[~ 
Funding Source/ Acct # 

COUNTY MANAGER- FINAL SIGNATURE APPROVAL 

Shan~ Date 

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS: 

Revi.secl 4/11511017 

Original: Clerk's Services; Contractor (original or certified copy) 
Copy: Department 

Office of Management & Budget 
Contract Management 
Clerk Finance 



Sole Source/Single Source Certification Form 

VendorName: ~S~im~pl~e~x~Ch~um~·~e~ll ____________ __ 
Address: 10255 Fmtune Parkway Suite 120 

Jacksonville, Florida 32256 
Phone: 904-486-1200 
Contact Name: D=an~e"""tt""e:...,S""p~r""o""'"ut=---------

Description of Commodity: 

Amount: $13,680.00 (3Yr Agreement.) 
($4,560.00 Per year.) 

Annual Service Agreement for the Detention Center - Fire Alatm Testing I Inspection. 

Check one (1) of the following two (2) choices: 

____ Sole Source: The required goods or services can only be procured from one vendor. 

X Single Source: The required goods or services can be purchased from multiple vendors, 
but in order to meet certain functional or performance requirements only one economically 
feasible source exists. 

Please check all of the following that apply: 

X_Purchase can only be obtained fi·om original manufacturer-not available through 
distributors. 

X Only authorized ru·ea distributor of the oliginal manufacturer. 

X Patts!Equipment ru·e not interchangeable with similar parts of another manufacturer. 

____ This is the only known source that will meet the specialized needs of this department 
or petform the intended function. 

X This source must be used to meet warranty or service maintenance requirements. 

X This source is required for standardization. 

____ _;None of the above apply. 

Comments/Explanations: (required) 
This annual service agreement ensure the Detention Center Fire System will have 2417 Coverage of the 
panel, annunciator. smoke and duct detectors, pull stations, audio visual stations and nac/power supply 
extenders. Which includes parts and labor as listed in the agreement. The programming to the fire alarm 
panel is proprietary and can only be done by Simplex Grinnell. Repair parts are SimplexGrinnell specific 
to the system. these parts can be purchased through other vendors: these vendors purchase through 
Simplex/Grinnell and add a mark-up to the price and that cost is pasted to us. 

Approval: 

Co~ 'f~zt, ·17 
Date: 
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**All information needs to be complete before requisition can be processed. ! 

POICM1 

VENDOR INFORMATION attu.: Suzie Funding Acct: 
• 

If not provided on the Quote. DATE: 4/412017 
Name (Required) SlldPLE>UG~ELL REQUISITION BY: TONY LOMBARDI ! 

Address ON FILE By signing, I certify this purchase is eompliao.t with the 
County Purchasing Policy and I have review~ note 

City, St. Zip for accuracy. ~ ~ 
Phone# Request for which Department 

Fax## Facilities Maintenance DET X 

Documents Attached lvesJ I No Parks & Reereatioa 

ITEM NO. l1'BM DESCRIPTION QlY UNIT PRICE AM OmiT Projed Descriptio& 

1 service contract for fire system 
2 at Detention Center for 2417 Facility: NCDF 

I 
3 coverage of panel, annuciator, (Building, truck, or equipment #) 

4 smoke and duct detectors, 

s pull stations, audio-visual Scope of Work: 

6 stations and aacf power service contract 24r1, and annual inspection of fire 

7 supply extenders. Also system. 

8 annual inspection of an Attached Quote# 542977 

9 mentioned devices 3yrs 4560.00 yr $13,680.00 

Total $13,680.00 

Total of Purchase Requested 
Purchase >SIOOO bu.t <35000 • 3 verbal quotes 

Purchase >SSGOO but <$50000 = 3 Wl"iUen quotes 

Quotes Received 
lurchases >~200 but< ~1000 r~uires J!re-l!arehase &J!J!roval Vendor Amount 

Pre-Pun:hase Approved by one or the following 1) 0 

Frank Mashuda: Date: 2) 0 

William Stonebreaker: Date: 3) 0 

Suzie Fontes: Date: 
.. - . -· --

:-:-:-:-:- Revised 08.2J.09ph DPR-01 



07 2017 10:56AM HP Fax 9045484175 page 1 
•'-, ... •,••.:.!,,:{•'•;,_·,: o,•• 0 o 0 • o MO 0 0 °0°00: : 00° :•: ··:;._.:.,;_·: .:•,• 0 ·:·:·". ,;:.··., ,_._., :;: ... ::·· O oOO 

0 

•- ,',, .. oooo 
0 

February 2, 2017 

Bill Howard 
Nassau County Jail 

SlmplexGrinoen LP 
10255· Fortune Pa(.kway 
Suite 120 
J~c.i<son~tte, FL 3225a 
P: 904-4~-} 200 
F: 994-363..()674 
www:-slmplexgrrnneitcom 

76212 Nicholas Cutinha Rd. 
YuJee FL 32097 

bear Bill, 

. ; . . .. -_ :.:. --:.:::-·.:. ·~.:·:·. ::: . . -· . ~ 

Simplex brand fire alarm syste111~: and p~rts are sold exc~l?ively through 
SimplexGrinnelf·s national network of company uwned district offic~s . 

.... 
SimplexGrinnell LP is the o·nly authorized sa.les and service provider of the Simplex 
brand fire ~larm systems. 

The Qnly way for a SimpleXGrinnell :customer to receive prodlicfs and services for their 
fire alarm system is through the .local SimplexGnnnell LP ditltrict .office. For facilities 
iocated in Ouvai and AlaChua ·Counties, that would be the ohe iQ<::ated rn J.acksonvllle, 
FL and for Marion County, that would be the Orlando, Fl office .. 

Some services which the customer may request cannot be completed wfthout the 
possession of proprietary and copyrighted· StmplexGrlnnell LP prosrarnrriing software. 

!hank you putting your trust in SimplexGrinnell products ~nd servjces .. 

Sincerely, 
'-....... 

('-

Jlt·nrtil5 
lfta'hette Sprout 
Business Support Specialist 
SimplexGrinnell LP-Jacksonville District 
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. Customer: 
Facllittes Maintenance Department 
Date: 06-APR-17 
P,aposal #:542977 . 
Tenn:01-MAY·17 to 30.APR-20 

Service Location: 
Nassau County Jail 
76212 NICHOLAS CUTINNA RD 
YULEE, FL 32097-5420 

Billing Customer: 
Facilities Maintenance Department 
45195 Musselwhite Road 
CALLAHAN, FL 32011-3514 

SlmplexGrlnnell 
Sales Representative: 
Stacey Atwater 
10255 Fortune Pkwy 
JACKSONVILLE, FL 32256-0000 
satwater@slmplexgrlnnell.com 

INVESTMENT SUMMARY 
(Excludes applicable Sales Tax • Service Solution Valid for 45 Days) 

SERVICE/PRODUCT DESCRIPTION QUANTITY FREQUENCY INVESTMENT 

Recurring Annual Investment 

Fire Alarm Test & Inspect- Parts and Labor 
(Panel & Peripherals) 

SIMPLEX 4100/4020 FIRE ALARM 
SYSTEM 
Main Are Alarm Panel 1 Annual 
Annunciator 1 Annual 
Smoke Sensor Addressable 61 Annual 
Duct Sensor Addressable 22 Annual 
Pull Station 21 Annual 
Audio-Visual Unit Addressable 58 Annual 
Remote Power SupplyiNAC Extender 1 Annual 

Fire Alarm Test & Inspect· Parts and Labor (Panel & Perfpherals) Total: 

Total Recurring Annuallnvesbnent: 

$4,560.00 

S4.560.00 

SG0001 US. ENG (Rev. 1212010) Page 1 of7 @ 2010 SlmplexGrlnnell LP. All rights reserved 



-tqco 
Simp/exGrinnell 

SUMMARY OF SERVICES 

Fire Alarm Test & Inspect- Parts and Labor (Panel & Peripherals) -SIMPLEX 
PROGRAMMABLE FIRE ALARM SYSTEM 

FIRE AlARM PANEL AND PERIPHERAL COMPONENT REPLACEMENT FOR FIRE ALARM SYSTEMS: 
The Platinum Plan covers component replacement on the central processing unit. Including reprogramming of 
system due to failure, replacement of circuit boards, and all components In the control panels, annunciator panels, 
transponders, printers, keyboards monitors, and peripheral devices (smoke detectors, pull stations, audble/ visible 
units, door contacts, etc.) associated with system. Replacement of the entire fire alarm panel, batteries, faulty wiring 
and/or ground faults are not covered. 

TEST AND INSPECTION OVERVIEW: 
SlmplexGrinnell trained technicians will perform inspections and diagnostic tests for the accessible peripheral 
devices listed and currently connected to the facility fire alarm system. Tests will be scheduled in advance. (See 
·ust of Equipmenr• page for equipment to be tested.) 

DOCUMENTATION: 
Accessible components and devices logged for: 
~ location of each device tested, Including system address or zone location 
- Test results and applicable voltage readings 
- Any discrepancies found noted (individually and on a separate summary page) 
Inspection documentation provided to Customer's rep. NOTE: Certain addiUonal services may be required by the 
respective Authority Having Jurisdiction {AHJ). AHJ or Internal organizational requirements may be more restrictive 
than state/provincial requirements. The Building owners and managers should make themselves aware of 
applicable codes and references In order to ensure that contracted services fulfill requirements. 

24n Service 

24-hourn~day ~Ice (Provided 24 hours a day, 7 days a week, Including holidays). This service Includes labor, 
travel, and mileage charges for repairs assodated with normal wear and tear. Emergency service will be provided 
within 24 hours of notification unless a different response time has been outlined In the agreement. This service Is 
not provided as a standard entHiement and Is only provided at an additional cost 

SG0001 US.ENG (Rev. 1212010) Page 2 of 7 0 2010 StmplexGrtnnetl LP. All rights reserved 



-tqc:o 
Sin1plexGrinnell 

the equipment 
services to be provided by LP {"Company") to Facilities Maintenance Department and Is effectfve 
01-MAY-11 to 36-APR-20 (the "Initial Term"). 

PAYMENTTERM: Annual In Advance 

PAYMENT AMOUNT: 54,560.00 - Proposal # ! 542977 

CUSTOMER ACCEPTANCE: In accepting this Agreement, Customer agrees to the T~rms and Cpndltioos on the 
following page$ and any aHachments or riders attached hereto that contain additional terms and conditions. It is 
understood that these terms and conditions shall prevail over any varlatlon in terms and conditions on any purchase 
order or other document that the cw~tomer may Issue, Any changes In the system requested by the Customer after 
U,e execution of Agreement shall be paid for by the Customer and such changes shalt be aUthorized In writi11g. 

ATTENTION IS DIRECTED TO THE LIMITATION OF LIABILITY, WARRANTY, INDEMNITY AND OTHER 
CONDITIONS CONTAINED IN THIS AGREEMENT. 

+-Ja. ~~c......t.... ~'-"-'"? -s~c c 
Fasiliiiae Malnterusnee Bepartment SlmpleKGrlnnell 

Signature: 

Print Name: 

Tl«e: 

Phone#: 

Fax#:. 

5~ .... ""'~ '). ~.-"\e..I 

Co~~m~.u-
9ot/ ... 'S3o- ~t>l o 

Stacey Atwater 

Phone#: 

Fax#: 

license#: 
(If Appf~eable) 

Authorized 
Signature: 

904-486-121Q 

904-363-067 4 

EF20000704 

Email: .SjQ.Il 4!-S <QI\4.SSP v ... ~~ l_r~ Name: 

PO#; llUe: 

Date: Date: 

SG0001 US.ENG(Rev. 1212010) Page 3 of7 Cl201 0 Slmi>JexGrlnne!l LP. All rights reseNed 



TERMS AND CONDmONS 
1. T8flll. The lnlllal Term of lhls Agreement shall commence on the date of this 
Agreement and conllnue for the period Indicated In lhls Agreement AI the 
coocluslon of the lnlllal Term, lhlll Ag~Rment shallaulomallcaUy extend for 
successive terms eqU!il to lhe lnHial Term, each end together a "Term" of lhls 
Agreement, unless either party gives Wl'lltan notice lo lhe other party allaast 
thirty (30) days prier lo the and of lhs then-current term. 
2. Payment. Payments shaQ be Invoiced and due In accordaru::e wllh the terms 
and oondlllons set forlh lo this Agreement: WOrk p81f6rmed on a lime ilnd 
malarial basis llhall ~ at lhe then11f8Yalllng Company JBte for mate~al, labor, 
and related hems, In effect et lhe Ume supplied under lhls Ag_. 
3. Pricing. The pricing set fortllln lhls Agreement Is based on the number of 
devices and s8Mces to be perlormed as set fortll In this Agreement If the 
actual number of deYices Installed or ll8nlloes to be performed Is greater than 
that set forth In this Agnlament, lhe price vdll be fru:raased accordingly. 
Company may frlaease pdce9 upon notice to the Customer or annually to 
relied II\Cf'811Sea In material and labor costs. CUSiomar agrees to pay aD taxes, 
permhs, and other c:hargea. Including but not limited to Illata and local sales 
and Glldse !axes, lnstalla6on or alann permits, fal9e alarm assessments, or 
any chargee Imposed by any goveml'llelll body, however designated, levlad or 
based on the HCVICe charge$ pUISuant to this Agreement The Customer's 
failure to mate pll)'lllllntwhan due b a malarial bnladl of lhls Agreement 
4. Coda Complence. Company does no1 undertake an obllgalfon to lnspact 
for compnanoe wilh laws or regulations unless specllk:all)' stated In this 
Agreement. Cuslomer ~ that lhe Aulhorily Having Jul1sdlctlon 
(e.g. Are Marshal) may establish additional requl~ for c:ompllance with 
local codes. Any addlllonel services or equlpmant required Will be provided at 
an additional coat to Cuslomer. 
5. Umltatlon of llabiUty; Umltatlons of Remedy. Customer understands 
that Company offeri several levels of pmleollon seNices and that lhe level 
descl1bed has been chosen by CUstomer after oonsldedng and balancing 
various leYills of protsction aftorded ilnd their relllled coats. It Is undenllood 
and agreed by the Custorut that Company Ia not an Insurer end that 
lnaurance CO'ileraga, If any, shall be obtained by the Customer and that 
amounta payable to Company hereunder are baaed upon the value of tile 
services and the scope of llabtllty set fol1h In thlll Agreamant and are 
unrelated 1o the value of the CUatomer'll propart)r and tile property of 
olberelocated on the premlau. Cuatom.er agrne '1o look excfuslvely to 
the Customer's lns111111' to recover lor Injuries or damage In the event of 
any ton or lnjtuy and thll Customer ret- and waives aft right of 
recovery against Company arlalng by way of IUbrogatlon, Company 
makes no guaranty or 'Wammty, Including any Implied warranty of 
merchantability or fliMss for a particular purpou that equipment or 
aervlcee allflpltad by Company wiR delect or avert occwrances or lhe 
consequences tharefrom that th!J equipment or service was designed to 
clet.ct or avert. It Is impracUcll and exlramely dlftlcult to fix the actual 
damag .. , If any, whloh IIMIY proxbnetaly result from failure on the part of 
Company to petform any of Its obllgatlona under this Agreement. 
Aocordlngly, CUstomer agrees that, Company shall be exempt from 
liability for any ton, damage or klj\a'y arising directly or indirectly from 
occurre~~Ges, or tile consequencae lherefrom, which the equlpnlent or 
service was d1111lgned to detect or avert. Sho1.1ld Company be found 
liable for any loas, damage or InJury arising from a failure of the 
equipment or service In any respac:t, Compaay's liability for Servk;es 
performed on site at Cuatomer's premlse.s shall be limited to an amount 
equal to the Agreement price (as klcreeaed by Ule price for any additional 
work) or, w1tere the time and material payment l8fl'D Is selected, 
Customllf'l time and material payments to Company. Where this 
Agreement COYel1l muHiple sltlla, Hllbllly shall be llmlll!d to the amount 
of the paymenlll allocable to the 511e when~~ tile Incident occurred. 
company's liability With reapact to Monitoring Servlcae Is set forth In 
Section 17 of thta AgreiiiMllt. Such sum wn be complete and 
exduslw. If Cuatomer deslnl1 Company to assume greater llablllty, tile 
parties shall amend this Agreement by attaching a rider setting forth lhe 
amount of add!Uonal llablhy and the additional amount payable by tbe 
Customer for the asaumptfon by Company of such greater liability, 
provided however that such fidar shal In no way be lntarpreted to hold 
Company es an lnsurer.IN NO EVENT SHALL COMPANY BE LIABLE FOR 
ANY DAMAGE. LOSS, INJURY, OR ANY OTHER CLAIM ARISING FROM 
ANY SERVICING, ALTERATIONS, MODIFICATIONS, CHANGES, OR 
MOVEMENTS OF THE COVERED SYSTEM(S), AS HEREINAFTER 
DEFINED, OR ANY OF ITS COMPONENT PARTS BY THE CUSTOMER OR 
ANY THIRD PARTY. COMPANY SHALl HOT BE UABLE FOR lNmRECT, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, 
INClUDING BUT NOT LIMITED TO DAMAGES ARISING FROM THE USE, 
lOSS Of THE USE, PERFORMANCE, OR FAILURE OF THE COVERED 
SYSTEM(S) TO PERFORM. The limitations of llabUity set forth In this 
Agreement shall Inure to the benellt of al paranta, aubaldtarle.s and 
affiliates of company, whether dlrec:t or lndlraet, Company's employees, 
agents, omeere and dlractors. 
6. Reciprocal Waiver of Claims (SAFETY Act), Certain of Company's 
sysl&ms and seMc:es have received Ceflilicatlon and/or Designation as 
Qualified AnU-TeiTOI'I$m Tecllnologlea ("QATT") under the Support 
AntJ..terroriliiTl by Fostering Et'f9clWa Taehnologles N;t of 2002, 6 u.s. c. §§ 

441-444 (lhe "SAFETY N;t"). As required under .6 C.f.R. 25.5 (e), to the 
maximum extent permhted by law, Company and Customer hereby agree to 
waloie thillr light In make any claims against the other tor any losses, Including 
bustness lnlarruption lol$&s, sustained by either party or their respecllve 
employees, resulllng from an actMty resulllng from an "Act of Terrorism" as 
defined In 6 C.F.R. 25.2, when QATT have been deployed In defense against, 
response to, or recovery fiom such N;t of Terrorism. 
7.1ndemnlly. Customer agrees to Indemnify, hold harmless and defend 
Company against any and all lonu, damages, costs, Including expert 
f- and costs, and expenses Including reasonabla defense co&ts, 
arising from any and all third party olalms for personal Injury, death, 
property damage or GI:IOnomlc loss, arising In any way from any act or 
omission of Customer or Company relating In any way to this Agreement. 
Including but not limited lo the Servtcas under this Agrsement, whether 
such claims are based upon conlrllet, warranty, tort (Including but not 
llmitad to ac:Uve or paaslw negligence), strict liability or otherwise. 
Company reserves the right to ealect counsel to represent It In any tuch 
acUon, Customer's responsibility with raspact to lndamnlfJcallon and 
defense of Company with respect to Monitoring Services Is set forth In 
SacUon 17 of lhll Agreement. 
B. General Provf&lone, CUslomet has selectad the service level desired after 
considering and balancing varlou$ levels of protection afftwded, and their 
relatad coats. Customer acknowledges and agrees that by this Agreement, 
Company, urdess specllk:ally stated, does not undertake any obligation In 
malnlaln or render CUstomer's systam or equipment ss Year 2000 compliant, 
Which llhall mean, capable of correclly handling the processing of calendar 
dates before or after DeCember 31, 1999. All worl< lo be performed by 
Company will be performed during normal worl<lng hours of normal worldng 
days (8:00 a.m. • 5:00 p.m.), Monday thiOI.Igh Friday, excluding Company 
holidays), as dellned by Company, unless addlllonal Umss are specmcally 
desaibed In this Agreement All WOit pelformed unscheduled unless 
olheiWfs:e specified In this Agreement. Appolnlmenls scheduled for four-hour 
window. Additional charges may apply for special scheduDng reque$ls, e.g. 
working around equipment shutdowns, after hour& work. 
Company wtn pedonn the services de&clibed In lha Service Solution ('SeMc:as 
")tor one or more system(s) or equipment as described In lhe Service Solution 
or the hlad altacllrnenls ('Covered Syslem{sj). UNLESS OTHERWISE 
SPECFIED IN THIS AGREEMENT, Nff II\ISPECTION (AND, IF SPECIFIED, 
lESllNG) PROVIDED UNDER THIS AGREEMENT DOES NOT INCLIJO£ 
Nf( MAINTENANCE, REPAIRS, ALTERATIONS, REPLACEMENT OF 
PARTS, OR ANY FIB.D ADJUSTMENTS WHATSOEVER, NOR DOES IT 
INCLUDE THE CORRECTION OF ANY DEFICieNCIES IDENTIFIED BY 
COMPANY TO CUSTOMER. COMPANY SliAI..L NOT BE RESPONSIBlE 
FOR EQUIPMENT FAILURE OCCURRING WHILE COMPANY IS IN THE 
PROCESS OF FOLLOWING ITS INSPECTION TECHNIQUES, WHEAE THE 
FAilURE AI.SO RESULTS FROM THE AGE OR OBSOLESCENCE OF THE 
ITEM OR DUE TO NORMAL WEAR ANO TEAR. THIS AGREEMENT DOES 
NOT COVER SYSTEMS, EQUIPMENT, COMPONENTS OR PARTS THAT 
ARE BELOW GRADE, BEHIND WALLS OR OTHER OBSTRUCTIONS OR 
EXTERIOR TO THE BULDINO, ELECTRICAL WIRING, AND PIPING. 
9, Custoreer R8Sponslbii1Uss. CUstomer llhall regularly test the System(s) In 
accordance .with applicable law and manufacturers' and Company's 
1ecommandelkms. CUstomer shall promptly notify Company of any malfuncllon 
In lhe Covered Syslem(s) which comes to Custnmel's atlantlon. This 
Agreement aawmes any e.xl911ng system(s) are in operational aoo 
maintainable condillon as of the Agreement data. If, upon lnspedlon, Company 
detarrnlnes that repairs are recommended, repair charges will be submUI&d tor 
epprooial by Cuslomer'a on-site repressntatlve prior to work. Should such 
repair worl< be declined, Company shall be relievad from any and all liability 
artslng lharefrorn. 
Customef furl her agrees In: 

• Provide Company dear aocass to Covered Systam(s) tl) be setVk:ed 
Including, If applicable, Ull 11ucka or olher equipment needed lo reach 
lnaccasslbla equipment; 

• Supply suitable eledrical seM<:e, hest. heat treeing adequate water supply, 
and requhd syslern schematics and/or drawings; 

• Nollfy ell required persons, Including but not llmlled to aulllorllles having 
Ju~llon. employees, and monilorlng slliV!ces, of scheduled testing 
and/or 1epalr of systems; 

• ProYide a sat& WOlle environment; 

• In the went of an emergency or Covered Syslem(s) failure, take reasonable 
precautions to protact against personal Injury, death. and/or property 
damage and continue such meastlre$ until lhe Covored Sy&tem(s) are 
operational; and 

• Comply with al laws, codes, and regulations pertainfng In lha equipment 
and/or services provided under this: agreement 

Customer represents and warrants lhel II haa the right 1o authorize the 
Servlca~lo be performed as set forth lnlhls Agreement. 
10. Repair Services, Where Customer expc'esSly Includes mpalr, replacemant, 
and emergency response services In the Service Solution seclfon of this 
Agreement, such S8!VIces apply only lo the components or equipment of the 
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Covered Syslam{s). Customer agrees lo promptly request repair services In 
the event the System becomes Inoperable « otherwise 1'9qulres repair. The 
Agreement pJk:e does not Include repairs to lhe Covered Systam(s) 
recommended by Company es a result of un Inspection, for which Company 
wiH stJbmlllndependent prl(;lng to cuslomer and as to which Company will not 
proceed until Cuslomer a.ulhorlzes such WOIII and approves the pricing. Repall 
«replacement of non-malnlalnable Jllll1$ of the Covered System('s) lm:ludillg, 
but not Amlled to. unit cablneb, lnsulallng material, aleolrical wiring, structural 
supports, and all other nOIHIIOVIng Jllll1$, Is not Included under this Agreement 
11. System Equ(prnanl The purchase of equipment or peripheral devices, 
(looludlng but not llrtllled to smoke detectors, passive tnfra.red deledors, card 
readers, sJl{lnlller system oornponents, axtlngulshers and hoses) from 
Company wU be subject to the limns and condlllons of this Agreement. I~ In 
Company's sole judgment, any peripheral device or other syslem equipment. 
which Ill allached lo the Coveml Syslem(s), whelher proWled by Company, 
CUstomer or a third party, lnterfem with the proper operalloo of the Covered 
Syslern(s), CUstomer shall remove or replace sudl device or oqutpmenl 
promplly upon notice from Company. Failure of Cu$tomar lo I'8ITlOY8 or replace 
lhe device &hal constitute a malellal breacll of this Agreement If Cu&tomer 
addll MY third party device or equipment to the Covered System(s), Company 
shall not be responsible for any damage lo or failure of lhe Covered System(s) 
caused In wflole or In part by suc:h device or equipment 
12. Reports. Where Inspection andlor lest services are selecled, such 
lnspeollon and/or test shal be completed on Company's than oummt Report 
fonn, which Shlil! be given lo CUslomef, and, whelil applicable. Company may 
submit a copy thereof to the local authority having jurisdlcllon. The Report and 
recommendations by Company are Ol1ly advisory In nature and are Intended to 
assist Cu&tomar In redudng the risk of lou lo property by lndk:aUng obVIous 
defeots or Impairments noted lo the system and equlpmentlnspecled and/« 
lesled. They are not Intended lo Imply lhat no other deled$ or hazards exist or 
that all aspei:ta of the Covered Syslem(s), equipment, and components are 
under contrOl at the ume of Inspection. Final responsibility for lha condlllon and 
operation of the Covered System(s) and equipment &rid components IH will\ 
Cu&tomer. 
13. AvaUablflly and Cost of Steef, Plastics & Other CommoiiiUes. 
Company sheQ not be responsible for falure to provide SlliV!oes, dellvar 
products, or otherwise perform work requllilll by this Agt'll6mant due lo lack of 
available steel pro(lucla or p!Ududs made from plastics or other cornmodillas. 
(I) In lha event Company Is unable, after reasonable commerdlll efl'orfs, to 
acquire and pro\'kle steel products, or products made from plastics or other 
commodities, If required lo perform work tequired by lhls Agreement, 
CUstomer hareby agrees that Company may tannlnale lha Agreement, or the 
relevant portion of the Agreement, at no addiUonal cost and without penalty. 
CUstomer agrees lo pay Company In fuD for all work performed up lo the lima 
of fllrY such termination. (I) If Company is able to oblaln the sleal products or 
products made from plasllcs or other oummodHies, but the price of any d lha 
Pftlducts has risen by more than 10% from the date of the bid, propc:l681 or date 
Company executed this J\glil&mel'll. v.tllchever ocourred first. then Company 
may pess through that lncrllase through 8 lilatonable price lnc:teesa to relect 
lnCiilllsad cost of maleltals. 
14. Confined Space. H acca$$ to conllned space by Company Is required for 
too performance of Se!VIc:es, Sel\llees shall be scheduled and pertonned In 
accordance wl1h Company's lhe!Kurrent hourly 1111e. 
15. Hazardous Materials. Customer represents that. axcapt to lhe extent that 
Company hes been given written notice d 11\e following hazards prior lo too 
execulion of lhls Agreement, lo the best of CUstomer's knowledge thllre Is no: 

"Permit confined space,• es dallned by OSHA. 

Rlsk d lnl'eclious dlseue, 

Need for air rnonfloflng, respiratory prolecllon, or other medical risk, 

Asbeslo$, asbestos~talnlng material, foimaldehyde or other 
potentlaUy toxic or olhlllwise hazardous material conllllniild In or on lhe 
surlece of the floOrs, waD$, ceilings, Insulation or olher structural 
cornponenls of the area of any building where work Is required lo be 
performed under lhb Agreement 

All of the aboVe 8lil helillnatler referred 10 11$ "Hazardous Conditions". 
Company shall have the right to rely on the represanlallons listed above. If 
hazardous condlllona are encountered by Company during the course of 
Company's wodc, the dlsQovery of such materillb sham constitute an event 
beyond Company's control and Company shall heve no obllgallon lo ful1het 
perform In the area whlllil the hazardous coodRions exist untA lhe area has 
been made safe by Cuetomer as certified In willing by an Jndependanlle$llng 
egeney, and Customer shall pay disruption expensas and re-rnoblllzatlon 
expenses as datermlnec:l by Company. This Aglillm&r~t does nol provide for the 
cost ol ceplure, containment or disposal of any ha;!:ardous wasta matertals, or 
hazardous materials, enCountered In any of the Covered System(s) anO/or 
during perforTIIQilce of the SaMQIIS. Said materials shal at aU Umes remain the 
responsibility and property of Customer. Company shal not be responsible for 
the tedng, removal or disposal ol such hazardous materials 
16. Remote Service. If Customer selecls Remole SeNica, CUstomer 
understands and agrees that. While Ramote Service provides for 
communlca.tion regarding CUslaner'll 1lre alarm system lo Company ~a the 
lntsmel, Ramole ~ doa3 not constftute rnonltocing of the system and 
CUstomer underslends lllal Remote SeiVIca does not provide for Company lo 

contac:t lhe lire depanrnent or other aulhorilles In the event of a lire alann. The 
Cu&tomer understands lhat I It wishes 10 receive monitoring of Its lire alaml 
system and notlllcalion of the 1lre department or other authorllles In lhe event 
of a fire alarm, It must sel&ct monitoring servtces as a separate service under 
lhls Agreement. CUSTOMER FURTHER UNDERSTANDS AND AGREES 
THAT THE TERMS OF SECTION 17.F OF THIS AGREEMENT APPLY TO 
REMOTE SERVICE. 
17. Monitoring Servlcu. tr Customer has saled.ed Monitoring services, the 
following l!hall apply lo such services: 
A. Alarm Monitoring Service. CUstomer agrees and acknowledges 111at 
Company's sole and only obllgaUon under lhls Agreement shaB be to provide 
alarm monflorlng, notlllcallon, endlor Runner servtces as set forth In this 
Agreement and to endeavor lo noJfy the party(las) ldantllled by Customer on 
the ConlaCI/Csll List ("Contacts; and/or Local Emergency Dlspatcll Numbers 
for responding aulholltlea. Upon receipt of an alarm signal, Company may, al 
our $ole dlsaetlon, allempt to nottly lhe Conlaols 10 verify the signal Is not 
false. If we fall to notify the Contacts or question the response we recalva, we 
wiD atternpllo noUfy the reapondlng authorlly. In lila event Company receives a 
wpervlsory signal or trouble signal, Company shaH (llldeavorlo prornp!Jy notify 
one of the Contacts. Company shall not ba responsible for a Contacrs or 
responding aulhollly'a refusal lo acknowledge/fespond to Company's 
notifications of receipt ot an alann signal, nor shall Compeny be required to 
melle addlllonal nollilcattons because of such refusal. The Contads are 
sulhortzed lo act on CU&tornar'll behalf and, II so designated on the 
ContactJCall List. are authorized lo c::arweJ an alarm prior lo the notification of 
eulhorlll'es. CUslomef understands thatlocellaws, ordinances or policies may 
restrict Company'$ ablllly to provide the 818nn monitoring and nollllcatlon 
sal\llees deacrlbed In IIlia Agreement and/or Ma~Ssllate modified or addtlonal 
services and related charges to CU&tomer. Cu&tornar und&n~tands lhat 
Company may employ a number of Industry-recognized measures to help 
rer:luce occurrences of false. alarm signal aotlvalloo$. These measures may 
Include, but are no1 Amlod to. lmplemantalloo of Industry-recognized default 
set11ngs; 1mpl8mentaUon of "partial clear time bypass" procedures at our alarm 
monitoring center and other abnlar measutes at our sole dlsCIIIIIIon from time 
1o Ume, THESE MEASURES CAN RESULT IN NO ALARM SIGNAL BEING 
SENT FROM AN ALARM ZONE IN CUSTOMER'S PREMISES AFTER THE 
INITIAL A.I.AAM ACTIVATION UNTIL THE ALARM SYSTEM IS MANUALlY 
RESET. Upon recsMng nollflcaUon from Company that a fire or gas dalecllon 
{e.g. carbon monoxide) signal has bean received, the responding authority 
may fon:lbly enter the premlce!;. Celular radio unit test supervision, If provided 
under lhls Agreement, provkles only the sletus of the cellular radio unit's 
currant signaling ablll\y at the lime of the teat communlcaOon based on certain 
programmed lnlaMIIII and does not seMt 1o deleet the potential loas of redlo 
SIIIVIce a1 the time ot en aclual emergency event. Company shall not be 
responsible to pro¥1de monlloilng services under this Agreement unlesll and 
unll the cornmunlcaUon Unlr. between Cusiomer'll premises and Company's 
Monitoring Canter hsa been le$lad. SUCH SERVICES ARE PROVIDED 
WITHOUT WARRANTY, EXPRESS OR IMPUED, INCLUDING BUT NOT 
UMJTED TO AHY IMPUED WARRANTIES OF MERCHANTABILITY OR 
Ffl'NESS FOR A PARTICULAR PURPOSE, 
B Umltatlon of Uablllty; Umltatlona ot Remedy. CU&tomer undarslaods 
thai Company offers ll6'ltKal levels of Monitoring SerVIces and that the level 
described has bearl chosen by CU&tomar aller eonslderlng and balancing 
various lewis of proteetlon afforded and their related costs. It Ia understood 
and agreed by ihe Customer that Company Is not an Insurer and that 
Insurance coverage, If any, aball b8 obtained by the Customer and that 
amounts. payable to Company hereunder ara baud upon the value of the 
Monitoring Servlcu and the scope of liability aat forth In this Agreement 
and are unmated 10 the value of the Customer's propelty and the 
property of others located on the premises. Customer agrees lo look 
exclusively to 1M Customer'slnsurw to ,..cover for lnjurtes or damage In 
the ewnt of any losa or Injury and that Customer ntleuea and waives all 
right or m:overy agalost Comp&l'ly arising by way of aubl'<!(latton. 
Company makes no guaranty or Werrantr, Including any Implied 
warranty of marcbantablllty or fitness for 8 particular purpose that 
equipment or &efVIcu supplied by Company will datect or avert 
occurrences or the consequences there from that the tqt~lpment or 
service VIlli designed to detect or IIVIH't. It Is lmpracllcal and lldrllmety 
dllftcult to fix the actual damages, If any, which may proxlnnatety result 
frOm failure on the Pllrt of Company to perform ·any of Its monlloring 
obligations under thla Afreernant. Accordingly, Customer agrees that, 
Company shall be exempt from Uablllty for any loss, darrlage or Injury 
arising directly or lndlreclly from occurrences, or the consequences 
there from, whleh the equipment or service was designed to detect or 
avert. Should Company be found liable for any loss, dlmlage or lnluiY 
arising from a falure of the equipment or service In any nsspect, 
Compauy's liability with respect to Monitoring Services aball be the 
lesser of tha annual fee for Monitoring Services allocable to the site 
whttre the Incident occurred Of' two thousand live hundred ($2,500) 
doll11rs. Suclt sum shall be complete and exclusive. If Customer desires 
Company to assume greater liability, the parties shall amend this 
Agreement by attaching a rider setting forth the amount of additional 
ll'eblll!y and the additional amount payable by the Customer for tile 
assumption by Company of such glilater llablllf.y, provided however that 
such rider ahalln no wny be interpreted to hold Company as an lnsul'llt. 
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IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY DAMAGE, LOSS, 
INJURY, OR ANY OTHER C.LAIM ARISING FROM ANY SERVICING, 
ALTERATIONS, MODIFICATIONS, CHANGES, OR MOVEMENTS OF THE 
COVERED SYSTEM(S), AS HEREINAFTER DEFINED, OR ANY OF ITS 
COMPONENT PARTS BY THE CUSTOMER OR ANY THIRD PARTY. 
COMPANY SHALL NOT BE LIABLE FOR INDIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING BUT NOT 
UMITEO TO DAMAGES ARISING FROM THE USE, LOSS OF THE USE, 
PERFORMANCE, OR FAILuRE OF THE COVERED SYSTEM(S) TO 
PERFORM. The Umllatlons of liability set forth In thla Agreement shall 
Inure ID the benefit of all parents, subsidiaries and afflllatvs of Company, 
whether dirac! or Indirect, Company's employees, agents, officers and 
directors. 
c. Indemnity, IJI$urance. CUslomer agrees to Indemnify, hold harmless and 
defend Company against any and all losses, damages, costs, Including expert 
1ees and costs, and expenaea Including reasonable defense costs, arising from 
any and all third party claims for personal Injury, death, property damage or 
economic loss, arising In any way from any ad or omission of CUatomer or 
Company relating In any way to the. Monitoring Services provided under this 
Agreement, whether such claims are based upon conlract, wananty, tort 
(Including but not limited to active or passive nllgligance), strict lability or 
otherwise. Company reserves the right to select counsel to represent It In any 
such acllon. Customer shall name Company, Us officers, employees, agents, 
subcontractors, suppllefs, and representatives a& additional Insureds on 
CUstomer's ganallll lability and auto Oabllty potlcla&. 
D. No modlflc:allon. Mocfif'IC&tion to Sections 17 B or C may only be made by 
a written amendment to this Agreement signed by both parities specllically 
referencing Section 17 B and/or C, and no such amendment shaD be effective 
unless approved by the manager of Company's Cenlllll Monllorlng Cenler. 
E. Customer's Dulles. In addition to Customer's duty to lndamnlfy, defend, 
and hold Company harmless pursuant to this Section 17: 
1. Customer agrees to furnish the names end telephone numbers of all 
persons &utlle!rizad to enter or ramaln on Customer's premises and/or that 
should be notified In the event of an alann (the Conlacllball Ust) and Local 
Emergency Dispatch Numbars and provide all changes, revision and 
lllOdlflcaUons to the above to Company In wrldng In a timely manner. CUstomer 
must ensure that all such pei'SOil$ are authorized and able to respond to such 
notillcaUon. 
11. Customer shall carefuDy and properly test and set the system lmmaclately 
prior to the &eQiflng of the premises and carefully lest the system In a manner 
prescribed by Cor...,any during the tenn of this Agreement. CUstomer agrees 
lhat It Is respom;lble for any loiS&eS or damages due to malfunction, 
mlscommunlcallon or falure of Customer's system to accurately hendle, 
process or comnumlc:ate date data. 11 any defact In operation of the System 
develops, or In the evant of a power failure, lnlerrupllon of telephone seiVIce, 
or other lnterrupllon at Customer's premises of signal or data transmission 
through any media, Customer shall notify Company Immediately. If 
spece/inlerlor prolecllon (I.a. ulltason1c, microwave, Infrared, etc.) Is part of the 
System, Customer shell walk test the system In the manner mcornmended by 
Company. 
Ill. When any device or protection Is used, Including, but not limited to, space 
protection, which may be affected by turbulence of air, oca~pled airspace 
change or other disturbance, forced air heaters, air condlllon11111, horns, bells, 
animals and any other soun:es of air turbulence or movement which may 
Interfere with the ~eness of the System durin!J closed periods whle the 
alarm system Is on, Customer shall notify Company 
lv. Customer shaH promptly reset the System at1er any actlvaiJon. 
v. Customer shall noUfy Company regarding any remodeling or other changes 
to the protected premises that may affect operation of the system. 
vi. Customer shall cooperate With Company In the lnslllllallon, operation and/or 
maintenance of the system and agrees to follow aQ lnslrucllons and 
procedures which may be presct1bed for the operaUon of the system, the 
rendering of sarvlcas end the provision of security for the premises. 
vii. Customer shall pay all charges made by any telephone or communications 
provider company or other utility for Installation, leasing, and service charges 
or telephone lines connecting Customer's premlsea to Company. Customer 
acknowledges that alenn signals from Customer's premises to Company are 
llliMmltled over Customer's telephone or other transmission service and that 
In the event the telephone or othar transmission service Is out of order. 
disconnected, placed on "vacation", or othe!wlse lnlerrupled, signals from 
Customer's alarm syalBIIl wil not be raceivad by Company, during any such 
Interruption In lelephone or other lransrnlsslon s8Nice and the lntenuptlon wiR 
not be known to Company. Customer agrees thet In the evant the equipment 
or system CX111Unuously ll'ansmlts signals reasonably determined by Company 
to be false and/or excesSive In number, Customer shall be subject to the 
addlllonal costs and fees Incurred by Company In the racalvlng and/or 
responding to the excessive signals and/or Company may at Its sole discretion 
terminate this Agreement With respect to Monnoring services upon notice to 
Customer. 
F. Communication Facilities. 
I. Authorization. Customer authorizes Company, on Cu&lomec's bahalf, to 
request services, orders or equipment from a telephone company, wlrela&B 
carrier or other company providing communication facilities, signal 
transmission services or facilities under this Agreement (referred to as • 
Communication Company"). Should any third party service, equipment or 
faallfy be required to perform the Monitoring services set forth In this 

Agreement, and should the same be tennlnated or become otherwise 
unavailable or lmpracllcable to provide, Company may terminate Monitoring 
services upon notlca to Customer. 
li. Digital Communicator. Customer understands that a dlgitat communicator 
(01\CT), If Installed under this Agreement, uses traditional telephone lines for 
sending signals which eliminate the need for a dedicated telephone Ina and 
the costs associated with such dedicated lines. 
Ill. Derived Local Channel. The Communication Company's services provided 
to CUstomer In conneCtion with the Services may Include Oerlvad Local 
Channel service. Such service may be provided under the Communication 
Company's service marks or service names. These services Include providing 
lines, signal paths, scanning and transmission. CUstomer agrees that tha 
Communication Company's 11abl6ty Ia Dmlled to the same extent Company's 
llablfity Is Dmlted pursuant to this SecUon 17. 
tv. CUSTOMER UNDERSTANDS THAT COMPANY WILL NOT RECEI\IE 
ALARM SIGNALS WHEN THE TELEPHONE UNE OR OTHER 
TRANSMISSION MODE IS NOT OPERATING OR HAS BEEN CUT, 
INTERFERED WITH OR IS OTHERWISE DAMAGED OR IF THE ALARM 
SYSTEM IS UNABLE TO ACQUIRE, TRANSMIT OR MAINTAIN AN ALARM 
SIGNAL OVER CUSTOMER'S TELEPHONE SERVICE FOR ANY REASON 
INCWDING NETWORK OUTAGE OR OTHER NETWORK PROBLEMS 
SUCH AS CONGESTION OR DOWNTIME, ROUTING PROBLEMS, OR 
INSTABRJTY OF SIGNAL QUAUTY. CUSTOMER UNDERSTANDS THAT 
OlliER POTENTIAL CAUSES OF SUCH A FAILURE OVER CERTAIN 
TELEPHONE SERVICES (INCWDING BUT NOT LIMITED TO SOME 
TYPES OF Dst.. ADSI., VOIP, DIGITAL PHONE, INTERNET PROTOCOL 
BASED PHONE OR OTHER INTERNET INTERFACE-TYPE SERVICE OR 
RADIO SERVICE, INCLUDING CEIJ..ULAR OR PRIIIATE RADIO, ETC.(" 
NON-TRADrnONAL TELEPHONE SERVICE'')) INCLUDE BUT ARE NOT 
LIMITED TO: (1) LOSS OF NORMAL ELECTRIC POWER TO CUSTOMER'S 
PREMISES (THE BATTERY BACK.tJP FOR THE ALARM PANEL DOES 
NOT POWER TELEPHONE SERVICE); AND (2) ELECTRONICS FAILURES 
SUCH AS A MODEM MALFUNCTION. CUSTOMER UNDERSTANDS THAT 
COMPANY WILL ONLY REVIEW' nfE INITIAL COMPATIBIUTY OF 
CUSTOMER'S ALARM SYSTEM WITH NON-TRADITIONAL TELEPHONE 
SERVICE AT THE TIME OF INITIAL CONNECTION TO COMPANY'S 
MONITORING CENTER AND THAT CHANGES IN CUSTOMER'S 
TELEPHONE SERVICE'S DATA FORMAT AFTER THE INITIAL REVIEW OF 
COMPATIB1UTY COULD MAKE CUSTOMER'S TELEPHONE SERVICE 
UNABLE TO TRANSMIT ALARM SIGNALS TO COMPANrS MONITORING 
CENTERS. IF COMPANY DETERMINES IN ITS SOLE DISCRETION THAT 
IT IS COMPATIBLE, COMPANY Wfll PERMIT CUSTOMER TO USE NON· 
TRAOmONAL TELEPHONE SERVICE AS THE SOLE METHOD OF 
TRANSMITTING ALARM SIGNALS, ALTHOUGH CUSTOMER 
UNDERSTANDS THAT COMPANY RECOMMENDS THE USE OF AN 
ADDrnONAL BACK·UP METHOD OF COMMUNICATION TO CONNECT 
CUSTOMER'S ALARM SYSTEM TO THE MONITORING CENTER 
REGARDLESS OF THE TYPE OF TELEPHONE SERVICE USED. 
CUSTOMER ALSO UNDERSTANDS THAT IF COMPANY DETERMINES IN 
ITS SOLE DISCRETION THAT CUSTOMER'S NON-TRADmONAL 
TELEPHONE SERVICE IS OR LATER BECOMES NON-COMPATIBLE. OR 
IF CUSTOMER CHANGES TO ANOlliER NON-TRADmONAL 
TELEPHO.NE SERVICE THAT IS NOT COMPATIBLE, THEN COMPANY 
REQUIRES THAT CUSTOMER USE AN ALTERNATE METHOD OF 
COMMUNICATION ACCEPTABLE TO COMPANY AS THE PRIMARY 
METHOD TO CONNECT CUSTOMER'S ALARM SYSTEM TO THE 
MONITORING CENTER. CUSTOMER UNDERSTANDS THAT 
mANSMI$SION OF FIRE ALARM SIGNAL$ BY MEANS OTHEB THAN A 
TBADrnONAL TELEpHONE UNE MAY NOT BE IN COMpliANCE WITH 
FIR£ ALABM STANQARDS OR SOME LQCAL FIRE CODES, AND THAT IT 
IS CUSTOMER'S QBLIGADON TO COMPLY WJTH SUCH SJANPABDS 
AND COPES CUSTOMER ALSO UNDERSTANDS THAT IF THE ALARM 
SYSTEM HAS A LINE CUT FEATURE, IT MAY NOT BE ABLE TO DETECT 
IF A NON-TRADITIONAL TELEPHONE SERVICE UNE IS CUT OR 
INTERRUPTED, AND nfAT COMPANY MAY NOT BE ABLE TO PROVIDE 
CERTAIN ~UXIUARY MONITORING SERVICES THROUGH A 
NON-TRADITIONAL TELEPHONE UNE OR SERVICE. CUSTOMER 
FURTHER UNDERSTANDS THAT THE ALARM PANEL MAY BE UNABLE 
TO SEIZE THE PHONE UNE TO TRANSMIT AN ALARM SIGNAL IF 
ANOnfER CONNECTION IS OFF THE HOOK DUE TO IMPROPER 
CONNECTION OR OTHERWISE. 
G. Vartflcatlon; Runner SeNice. Some jut1sdlctlons may require alarm 
varlllcallon by telephone or on·site vertflcaUon (Runner Service) before 
dispatching emergency services. In the event that a requirement of alarm 
varllicaUon beoomes affective after the data of this Agreement, such services 
may be available at an additional chaiQe. Company shall not be held liable for 
any delay or failure of dispatch of emeiQency services arising from such 
vedflcalton. Where Runner Service Is Indicated, such services may ba 
provided by a third party. COMPANY WILL NOT ARREST OR DETAIN ANY 
PERSON. 
H. Personal Emergency Response Service. If Customer has selected 
Personal Eme1Qency Response Services. CUstomer agrees that the very 
nature of Personal EmeiQency Response SerVIces, Irrespective of any delays, 
Involves uncertainty, risk and possible serious Injury, disability or death, for 
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which Company should not under any ctcumslanl:es be held responslllla or 
labia; that the equipment furnished for Personal Emargency Response 
Service$ 1$ not foolproof and may experience signal tnlnsmlsslon falluras or 
delays for any number of raasons, whether or not our fault or undar Company's 
llOnlrol; that tha actual lima requlnld for medical amargency providars to arl1va 
at the premises and/or to fllmsport any parson reql.*lng medical attenllofl Is 
unpredictable end that many conl/lbUiklg factors. Including but not Umllad ID 
such things as telephone nelwolt apell'llloo, distance, weather, road end llafflc 
conditions, alarm equipment functlon and human factors, both with responding 
euthorllles and with Company, may affect 19$flonse 
18. Limited Warranty. COMPANY WARRANTS THAT ITS WORKMANSHIP 
AND MATERIAL, EXCLUDING MONITORING SERVICES, FURNISHED 
UNDER THIS AGREEMENT WILL B£ FREE FROM DEFECTS FOR A 
PERIOD OF NINETY (90) DAYS FRQM THE DATE OF FURNISHING. 
Where Company provides product or equipment of othens, Company witl 
wartant the product or equipment onfy to tha extant warranted. by euch 
third party. EXCEPT M EXPRESSLY SET FORTH HEREIN, COMPANY 
DISCLAIMS AlL WARRANT1ES, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABIUTY 
OR FITNESS FOR A PARTICULAR PUIU"OSE WITH RESPSCT TO THE 
SERVICES PERFORMED OR THE PRODUCTS, SYSTEMS OR 
EQUIPMENT, IF ANY, SUPPORTED HEftEUNDER. COMPANY MAKES NO 
WARRANTY OR REPRESENTATION, AND UNDERTAKES NO 
OBLIGATION TO ENSURE BY THE SERVICES PERFORMED UNDER THIS 
AGREEMENT, THAT COMPANY'S PRODUCTS OR THE SYSTeMS OR 
EQUIPMENT OF THE CUSTOMER WILL CORRECTLY HANDLE THE 
PROCESSING OF CALENDAR DATES BEFORE OR AFTER DECEMBER 
31,1899. 
19. Tlilltea, Fees, Fines, Licenses, and Permits. Customer agrees to pay aD 
sales tax, use tax, property lax, utility tax end other taxes required In 
conruictlon wllh the equipment and services listed, Including telephone 
company fine chal'ges, II' any. Customer shall comply wtlh au laws and 
reg\Jiadol\11 retadng ID the equipment and b use and $all promplly pay when 
due all sales, use, property, exdae end olhar taxes and all permll, license and 
reg16tra11on fees now or hilfeallar Imposed by any gov&mmant body or agency 
upon the equipment or Its use. Company may, without notice, oblaln any 
required permit, Ucen• or registration for CUsiDmar at Cu&lomllr's expense 
and charge a fee for this S8Mce. If Customer falls ID maintain any required 
RoellHII or pennils, Company shall not be responsible for perfonnlng the 
services and may termloala the servlcee without notice to Customer. 
20. OUtSide Charges, Cuslilmer understands and allQ8Pb that Company 
spadllcally denies any responslbDIIy for ch.-ges essoctatad with the 
notlllcallon or dlspakhlng of artyOna, Including but not limited to fire 
depa!lmanl, pollee department, paramedics, dodofs, or any other emergancy 
personnel, and If there are any cllafle& lntUrrsd aa a result of said notification 
or dlllpatcll, said c:harges shall be the responsibility of CUstomer. 
21. Insurance. Cuslllmer sllall name Company, Is offlcelll, emp(Qyees, 
agenta, suboonlraclool, supplle!S, and represel\l.alivas as additional nsursds 
on Cus1omets genllfllllabllity and aulo llllbiiHV polcles. 
22. Waiver of Subrogation. Customer does hereby for Itself and aD other 
parties claiming under It release and discharge Company from and agalnslaR 
hazaRis covared by CUstomer'e lnsuraooe, ~ being expressly agreed and 
understood that no lnSUI'IlPCe company or Insurer will have any right of 
IUbrogatlon against Company. 
23. Force MaJeure, Exdusl-. Company shall not be responsible for delays. 
lnlelruplion or fBDura ID render •rvtces due to ceuses beyond Ill control. 
lRcludlng but not lmlted ID mlllallal shortages, wotk stoppages. fires. cMl 
disobedience or unrest. -e weather, fire or any other ceuse beyond the 
control of Companr. This Agreement expressly Ql~Wdes, wllhout limitation, 
pi'O\IIslon of flra watdles; reloading of, upgtadlng, and malnl.alnlng collljXIler 
software: making repairs or replacemanls necessilated by reason of 
negllgerwe or misuse of eotnp0118niS or equipment or changes to Customer's 
premises; vandalism; pc:IWef faBure; anrent fluctuation; faluta due ID 
non-Company Installation; lightning, eledrk:al :storm, or othar &ellel'e waalher; 
waler; aa:idenl: fire; acts of God; tesllng Inspection and repair of duel 
detectors, beam detecklrs, 4llld WIIR equipment: provision of fire watches; 
clearing of Ice blockega: draining of lmproperfr pll!:hed piping; batteries; 
rec:herglng of chemlcel suppression systems: ralcedlng of, upgracllng, and 
malnlalnlng computer softWare; corroslon {Including but not Umlted ID 
micfo.becterially Induced corrosion {"t.IIC")); cartridges grester that 16 grams; 
ges valve lnstallallon; or any other ceuse extarnlll to the Covered System(a) 
and Company llhall not be required 10 provide Sel'llice whUe Interruption of 
senllce due ID such causes shall conUnue. Tille Agreement does not cover 
and lllpllclllcally excludes syslem upgllldes and the replacement of obsolete 
systems, equipment, (;OfllpGI'I8nls or parts. All such services may be provided 
by Company at Company's sole dlscrellon at an additional charge. If 
Emergency Servk;es are ~ Included In tha Slll'lk;e Solu1ll:ln, the 
Agreement prlce does not Include travel expenses. 
24. Delays. Company shall have no respoosibllity or labiHty ID Customer or 
any o4her pefliOn for delays In the lnslallallon or repair of the System or the 
p&rformance of our Services regardless of the reason, or for any resuiUng 
consequanCM. 
25. Tennlnatlon. Company may terminate this Agreement Immediately at Its 
sole dlscrellon upon the OIX.tlrteooe of any Event of Default as hereina!ter 
defined. Company rnay also terminate this Agreement at hs sole discretion 

upon notice ID Cus!Dmer If Company's performance of Its obligations under this 
Agraemant bll<:omes frnpracllcable due to obsolescence of equtpmen! at 
Customer's premises or unavailability ot parts. 
2fi. No OpUon to SollciC. Customer shall not, directly or indirectly, on Its own 
behalf or on behalf of any other person, business, corporation or entlly, sotlclt 
or employ any Company employee, or indUce any Company employee ID leava 
his or her employment with Company. for a period of two yeaJS after the 
termination of this Agreement. 
27. Default. An Event of Delaull shall lncfvde 1) any luU or partial termlnaUon 
of this Agreement by Customer baforp the expiration of the than-current Term, 
2} faJuru of the Customar ID pay any amount within ten (1 O) days after the 
amount 1s due and payable. 3) abuse of the System or ttie Equipment. 4) 
failure by Customer to observe, keep or p8lforrn any term of this AgrHment; 5) 
dissolution. termlnallon, dlsconllnuant;lil, Insolvency or business failure of 
CUs!Drner, Upon the OCOU1Ailllce of an Evant ol Defaull, Company may pursue 
one or more or the folowlng ramedles, 1) diSilOrrtlnua furrilshlng Services, 2) 
by wrttten notice ID CUstomer declare lha baiiii'IC9 of unpak:l amounls due end 
to become due under the this Agraamant to be lmmedlalely due and payable, 
provided that al past due amounts sllall bear lnternt at the rate of 1 %% par 
month (18% per year) or the highest amount permltl8d by law, 3) receive 
lmrnedlate possession of any equipment for which Cuiltomer has not paid. 4} 
proceed at taw or equity ID enforce perfOflliSnce by Customer or recover 
dalliiiiJII$ for bread! of this Agreement. and 6) rec:over allllOsts and expanses, 
Including without limitation ressonable atlomeys' fees, In connecllon with 
enforcing or atlempllng ID errforce this Agraarnant. 
28. Ode-Year Limitation on Aclfons; Chotce of LeW. Ills agreed thai no suit. 
or cause of action or other proceeding shall be brought agalnat ellher party 
more then one (1) year after lhe acx:rual of lhe ceuse of acllon or one (1) year 
after the dalm arises, whlche\ler Is shorter, whether known or unknown when 
the claim arises or whelher based on loft. Agreement, or any other legal 
theOJY. The IIIWII of Massac:husetts shall govern the validity, enforcealllllly, and 
lnlerprelallon of this Agreement. 
29. Assignment. CU$lomer may not assign this Agtaamant wllhoot Company"s 
prior wriltan consent. Company may assign lhls Agraemant without obtaining 
Customer's consent 
30. EnUre Agtwment. The parties Inland 11118 Agreement, together with lillY 
attachments or Rldars (coUectlvely the "Agreement) to be the final, cofnplete 
and e~clu,9ive 41XP111sslon of their Agreement and the terms and condltklns 
thereof. Tills Agreement super.sedes al prior representallone, undeiSiendlngs 
or agreements bel:wten the patties, wdt!en or ora~ and shall constitute the sole 
terms and condlllons relallng t9 the SeJVIces. No waiver, crhange, or 
modlllcatlon of any terms or condttloM ol this .Agreement shall be binding on 
Company unlass made In wrtllng and signed by an Authorized Representalllle 
of Company. 
31. Headlnge. The headings In 1111$ Agreement are for convenlarn:e only. 
32. Severability. II any provision of this Agreement Is held by any court or 
other competenl aulhorlly ID be \IOid or unenforceable In whole or In part, lhia 
Agreement will continue ID be valid as ID the othar provisions and the 
remaindQI' of the sHeeted provision. 
33. Electronic Media. Customer agrees that Company may scan, Image or 
othe!Wise convert this Agreement lllki en electroolc format of any natura. 
Cuslomer agrees that a copy of this Agreement produced from such alectranrc 
format Is legally equivalent ID the original for any and all purposes, Including 
lltlgallon. Customer &gi'M$ that Company'S RlC9Ipt by lax of the Agreement 
signed by Cus!Dmer legally binds Customer and lllcfl fax llOPY Is legally 
equivalent ID th& original for any and • puql0$!1S, ineluding Utlgalion. 
34. Legal Feet. Company shall be enWed ID recover from the Customer aH 
reasonable legal f- Incurred In connection wllh Company enforcing lhe 
terms and conditions of lhls AgrHment. 
36. License lnrormatlon (SGCUI1ly System Cuslomers): AI. Alabama 
EJactronlc Security Board of Ucensvre 7956 Vaughn Road, PMB 392, 
Monl(lomary, Alabama 36116 (334) 264-9388: AR Regulated by; Artansas 
BoaR! of Privata Investigators and Plivate Security Agencies, 11 Stale Pollee 
Plaza Drive, Ultle Rock 72209 (501 )61tl-8600: CA Alarm oornpany operators 
are Hcensed end ragulal8d by lhe Bureau of Security and lnvestlgalllle 
Services, Oeparlment of Conswner Atfalrs, Sec;remento, CA. 95814. Upon 
completion of the lnstallallon or the alarm syslem, the alann company lllal 
lhoroughly lnslruct the purc:haser In the proper use of the alarm aystam. Fdue 
by th& licensee, wllhout legal exa.e, ID sublllantlaUy llOmmence work within 
20 days from the approxlmata date &pr~elllad In the sgrearnent when the wim 
wll begin Is a violation of the Alarm Company Act: NY Ucansed by the N.Y.S. 
Department of the State: TX Texas Commission on PIWa!a Security, 5805 N. 
Lamar Blvd~ Aualln, TX 78752-4422, 512-424-n1o. Ucense llUinbGrs 
available at -.slmplexgrinnell.com or llOntacl !lOUr local SimplexOrlnnell 
office. 
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ATIACHMENT "N' 

Effective Date: October 2012 

Nassau County Standard Purchase Orde1• Terms and Conditions 

The following General Terms and Conditions shall apply to all purchases by or on behalf of 
Nassau County unless specifically provided otherwise in writing and signed by an authorized 
agent ofNassau County: 

1. l;llectronic/Facsimile Transmission: If any Purchase Order is :fully executed and is 
transmitted by fax or by other means of elecb:onic transmission, such 1rat:ismission shall have the 
legal significance of a duly executed ori~ delivered to Vendor. 
2. Prompt Payment. Nassau County abides by Florida Statute Chapter 218 with respect to 
all matters relating to the payment of Venders. The nonnal terms of payment will be ''Net 45 
days,. from receipt and acceptance of goods or services from a proper invoice. 
3. Invoice. All invoices shall be addressed to the address as indicated on the Pm:chase 
Order and must include the Purchase Order number, Vend or's name, address and phone number, 
and clearly list quantities, item descriptions and units of measure. 
4. Extra Charges. No additional charges of any kind, including charges for boxing. pacldng, 
transportation or other extras will be allowed unless specifically agreed to in writing by an 
auth.otized agent of Nassau County. 
5. Discount: Discount will be computed from the date of satisfactory delivery, acceptance, 
or :from receipt of correct invoice, whichever is latet·. 
6. Tax Exemption. Nassau County is 1ax exempt from Federal. Excise Tax and State Sales 
Tax. Nassau County shall pt'Ovide tax exemption number upon request by Vendor. 
7. Entire Agreement. This Agreement and any attachments and/or addenda hereto that are 
executed by the County,s duly authorized agent constitute the entire and exclusive agreement 
between the parties. The county,s placoment of any order is expressly conditioned upon the 
vendor's acceptance of these terms and conditions Vendor,s written confirmation, commencing 
perfonna.nce, or making deliveries hereunder constitutes such acceptance of these terms. No 
terms st~ by Vendor in accepting or acknowledging any purchase order shall be binding upon 
the County unless accepted in writing by the County and signed by an authorized County agent 
8. Amendment or Modffication. No ag1:eement or understanding that modifies these terms 
and conditions shall be binding upon the County unless in writing and signed by the County's 
authorized agent. · 
9.. Assigmnent No right or interest in this Agreement $all be assigned by Vendor without 
the written pennission of County and no delegation of any obligation owed by either Vendor or 
County shall be made without the written permission of the other party. 
10. Fiscal year FllQ;<Jing Appropriation: (a) Specified Period: Unless otherwise provided by 
law, a purchase order for supplies or services may be entered into for any period of time deemed 
to be in the best interest of County, provided the term of the purchase order and conditions of 
renewal and extension, if any, are included in the solicitations and funds are available for the 
initial fiscal period of the purchase order. Payment and performance obligations for succeed~g 
fiscal periods shall be subject to annual appl'Opliations by the Board of County Commissionet·s of 
Nassau County. (b) When funds are not appropriated or othetwise made available to support 
continuation of perl'ormance in a subsequent fiscal period, the purchase order shall be canceled 

1 



ATIACHMBNT "A" 

and Vendor shall be entitled to reimbursement for the reasonable value of any work performed to 
the date of cancellation. 
11. Time is of tho Essence. Time is of the essence in all Purchasing Agreements. If 
completed deliveries are not made at the time agt:eed, the County reserves the right to cancel or 
purohase elsewhere and hold Vendor accountable for all damages sustained. If delivery dates 
cannot be met, Vendor agrees to advise the County, in writing, of the earliest possible shipping 
date for acceptance by the County. This provision is not in lieu ot: and the County does not 
waive, any remedies provided by Jaw. 
12. Failure to Pe,tform.. Failure of the Vendor to perform as specified under any Purchasing 
Order may be cause for tennina.tion of that Purchasing Order. The CoUilty reserves the right (m 
addition to its other remedies) to cancel the Purchase order with respect to goods/services not 
provided~ purchase goods(services from another source and to hold Vendor accountable for all 
damages sustained. 
13. Termination for Convenience. The County may terminate for its convenience at any 
time, in whole or in part any Purchase order. In such event, Cotmty shall be liable only for 
materials or components procured, or woik done or supplies partially fabricated within the 
authorization of the Pm'Chasing Agreement. In no event shall County be liable for incidental or 
consequential damages by reasons of such tennination. · 
14. ~livery, All prioes must be F .O.B. Destination, freight prepaid. Vendor assumes full 
responsibility for packing, crating, marking, transportation and liability for loss and/or damage. 
15. Packaging, All shipments will include an itemized list of each package's content, and 
reference the County's Purchase Order Number. 
16.. Risk of Loss. Regardless ofF.O.B. point, Vendor agrees to bear all risk of loss, injury or 
destruction of goods and materials ordered which may for any reason occm· prior to acceptance 
by the County. No such loss, ilijury or destruction shall release Vendor from any obligations 
under the Pmchasing Agreement. 
17. Inspection, Goods and Materials must be properly packaged. Damaged goods and 
materials wiD not be accepted, or if the damage is not readily apparent at the time of delivery, the 
goods shall be retumed to Vendor at no cost to the County. The County reserves the right to 
inspect the goods at a reasonable time subsequent to delivery where circumstances or conditions 
prevent effective inspection of the goods at the time of delivery •. The cost of inspection of goods 
rightfully rejected shall be charged to the Vendor. If reasonable inspection disclosed that part of 
the goods received are defective or nonconforming, the County shall have the right to cancel any 
unshipped pol1:ion of the order. 
18. QuantitY. The quantities of goods/services' as indicated on the face of the Purchase Order 
must not be exceeded without prior Mitten authorization from the County. Excess quantities 
may be returned to Vendor at Vendor's expense. 
19. Wattanty. Vendor warrants that all goods provided by Vendor under the Pul'Chase 
Agreement shall be merchantable. All goods provided shall be of good quality within the 
description given by the County, shall be fit for their ordinary pmp·ose, shall be adequately 
contained and packaged within the description given by the County, shall conform to the agreed 
upon specifications, and shall conf01m to the affumations of fact made by the Vendor or on the 
container or label. Vendor warrants the goods and services are suitable for and will perform in 
accordance with the purposes fo1· which they were intended. In addition, Vend or warrants that 
tho goods/services :furnished hereunder are :fi:ee of any claims or liens ofwhatever nattu-e whether 
rightful or otherwise, of any person, co1poration, partnership, or association. 
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20. Non-Waiver ofRights. No failure of either party to exercise any power given to it 
hereundet or to insist upon strict compliance by the other party with its obliga:tions hereunder, 
and no custom or practice of the parties at variance with the terms hereof: nor any payment under 
this Agreement shall constitute a waiver of either party's right to demand exact compliance with . 
the terms mreof 
21. Indenmification. Vendor agiOO.S to indemnify and sa:ve harmless the County, its officers, 
agents, and employees from and against any and all liability, claims, demands, damages, fines, 
fees, expenses, penalties, suits, proceedings, actions and cost of actions, including attorney's fees 
for mal and on appeal, of any kind and nature arising or growing out of or in anyway connected 
with the peifonnance of this Agreement whether by act or because of or due to the mere 
existence of this Agreement between the parties. 
22. · [Insurance. Vendor shall carry :insurance in the categories and coverage amounts as 
provided on the :taco of the Purchase Order 
23. Patents and CQpyrights, Vendor shall pay all royalties and assume all costs arising from 
the use of any invention, design, process, materials, equipment, product or device which is the 

. subject of patent rights or copyrights. Vendor agrees at its own expense, to hold harmless and to 
defend County and its agents against any claims, suits, or proceedings brought against County 
for patent or copyright infrin.gement occasioned by the manu:factm-e, sale, or use of material 
supplied under this agreement and to indemnify County against any damages occasioned by such 
claims whether justified or unjUBtified. 
24. Website Incomoration. Nassau County expressly states that it will not be bound by any 
content on the Vendor's website~ even if the Vendor's documentation specifically referenced that 
content and attempts to incorporate it into any other communication unless the Cotmty has actual 
knowledge of such content and has expressly agreed to be bound by it in writing that has been 
signed by an authorized representative of the county. 
25. Compliance with La;ws. Vendor ce1tifies that in performing its obligations under any and 
all Purchasing Agreements that they will comply with all applicable provisions of the federal, 
state and local laws, regulations, rules and orders. 
26. Public Entity Crimes. In acco1·dance with Section 287.133, Fl01ida. Statutes, Vendor 
certifies that it, its affiliates, suppliers, subcontractors and consultants who will perform 
hereunder, have not been placed on the convicted vendor list maintained by the State of Florida 
Department of Management Services within the thirty-six (36) months immediately preceding 
the date hereof. 
27. Governing Law. All Purchasing Agreements between the parties shall be governed by 
and construed according to the laws of the State of Florida and all applicable portions ofthe 
Florida Uniform Commercial Code. Venue for any action related to all Agreements between the 
pm1ies shall be in Nassau County, Florida. 
28. Anti-Discrimination. Vendor agrees that it will not discriminate in employment, 
employee development, or employee advancement because of religious or political opinions or 
affiliations, iace, color, national origin, sex, age, physical han.dicaps, or other factors, except 
where such factor is a bonafide occupational qualification or is required by State and/or Federal 
Law. 
29. Force Majeure. Pe1fonnance of any obligation under this Agreement must be suspended 
by either party without liability, to the extent that an act of God, war, riot, fue, explosions, 
accidents, floods, sabotage, inability to obtain fuel or power, govemmentallaws, regulations, or 
orders, any labor tl'Ouble, such as strike, lockout, or injunction (whether or not such labor event 
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ATIACHMENT "A" 

is within the reasonable control of such party) or any other cause beyond the reasonable control 
of the party that delays, prevents, t•estricts, or limits the performance of this Agreement. The 
affected party shall invoke this provision by promptly notifying the other party of the nature and 
estimated duration or the suspension period. At County's option, the Agreement may be 
terminated or modified to account for the Force Majeure event. If the County fails to modifY the 
Agreement within thirty (3 0) days of receipt of notification :from the Vendot·, the Agreement 
lapses with respect to any deliveries affected. 
30. Public Records. Copies of documents, records, materials, and/or reproductions shall be 
requested in accordance with Chapter 119, Florida Statutes. Copyrighted material may be 
inspected, but cannot be copied or reproduced in accordance with. 
31. Advertising. Vendor shall not publicly disseminate any information concerning any 
Agreement without prior written approval from the County, including but not limited to, 
mentioning the Agreement in a press release or other promotional material, identifying the 
County as a reference, or otherwise linking 'the Vendor's name and either a descliption of the 
Agreement or the name of the County in any material published, either in print or electronically, 
to any entity that is not a party to the Agreement, except potential ot• actual authorized 
distdbutors, dealers, resellers, or service representative. 
32. Relationship of Parties. Nothing iii this Agreement shall create a partnership, joint 
venture or establish the relationship of principal and agent or any other relationship of similar 
nature between the parties. The parties to this Agreement shall be considered independent 
contractors and neither party is granted the right or authority to assume or create any obligation 
on behalfeforin the name ofthe other. 
33. Severability. If a court deems any provision of the Agreement void or unenforceable, 
that provision shall be enforced only to the extent that it is not in violation oflaw or is not 
otherwise unenforceable and all other provisions shall remain in full force and effect 
34. Notices. 
All notices, consents, requests and other communications hereunder shall be in writing and 
shall be sent by hand delivery, Ol' by certified or registel'ed mail (return receipt requested) to 
the address below. Notices shall be deemed given: (i) at the time delivered, if personally 
delivered; (ii) at the time receive~ if mailed; and (iii) one (1) business day after timely delivery 
to the courier, if by ovemight courier service. Jn the event eithet· party needs to change 
addresses they may do so by sending written notice to tho other party. 

Add address 
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ATIACHMENT "B" 

GENERAL INFORMATION AND INSURANCE REQUIREMENTS 

Contractor agrees and does by this Agreement indemnify and hold bannless Nassau County Board of County Commissioners against 
all losses, damages, causes of action, claims or liabilities arising out of, or related to work performed by Contractor, its employees, 
agents, representatives, subcontractors, including but not limited to injuries to persons, property including any claim based on indoor 
air quality, mold or similar type claim, and including all costs and attorney's fees incurred by Contractor/Subcontractor. Contractor 
shall also obtain from each subcontractor a written indemnification in form and substance identical to the indemnity set forth above. 

If the insurance of any Contractor or any subcontractor contains deductible(s), penalty(ies) or self-insured retention(s), the Contractor 
or Subcontractor whose insurance contains such provision(s) shall be solely responsible for payment of such deductible(s), 
penalty(ies) or self-insured retention(s). 

INSURANCE COVERAGES FOR CONTRACTORS, 
SUBCONTRACTORS AND MATERIAL SUPPLIERS 

COMMERCIAL GENERAL LIABILITY INSURANCE 
The Contractor/Subcontractor shall purchase and maintain at the Cont:tictor/Subcontractor's expense Coi,WUercial General Liability 
insurance coverage (ISO or comparable Occurrence Form) for the life of this Contract. 

The Limits of this insurance shall not be less than the following limits: 
Each Occurrence Limit 
Personal & Advertising Injury Limit 
Fire Damage Limit (any one fire) 
Medical Expense Limit (any 011e person) 
Products & Completed Operations Aggregate Limit 
General Aggregate Limit (other than Products & 

Completed Operations) Applies Per Project 

$1,000,000 . 
$1,000,000 
$ 50,000 
$ 5,000 
$2,000,000 

$2,000,000 

GeneralliabiUty coverage shall continue to apply to "bodily injury" and to "property damage" occurring after all work on tbe 
Site of the covered operations to be performed by or on behalf of the additional insureds has been completed and shall 
continue after that portion of "your work" ont of which the injury or damage arises has been put to its intended use. 

WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY INSURANCE , 
The Contractor/Subcontractor shall purchase and maintain at the Contractor/Subcontractor's expense Workers' Compensation and 
Employer's Liability insurance coverage for the life of this Contract 
The Limits ofthis insurance shall not be less than the following limits: 

Part One Workers' Compensation Insurance- Unlimited 
Statutory Benefits as provided in the Florida Statutes and 
Part Two- Employer's Liability Insurance 
Bodily Injury By Accident 
Bodily Injury By Disease 
Bodily Injury By Disease 

$100,000 Each Accident 
$500,000 Policy Limit 
$100,000 Each Employee 

*If leased employees are used, policy must include an Alternate Employer's Endorsement 

AUTOMOBILE LIABILITY INSURANCE 
The Contractor/Subcontractor shall purchase and maintain at the Contractor/Subcontractor's expense Automobile Liability insurance 
coverage for the life of this Contract. 

The Limits of this insurance shall not be less than the following limits: 
Combined Single Limit- Each Accident $1,000,000 



Covered Automobiles shall include any auto owned or operated by the insured Contractor/Subcontractor, including autos which are 
leased, hired, rented or borrowed, including autos owned by their employees which are used in connection with the business of the 
respective Contractor/Subcontractor. 

PROPERTY INSURANCE 
The Contractor/Subcontractor shall purchase and maintain at the Contractor/Subcontractor's expense Builder's Risk insurance 
coverage for the life of this Contract. 

This coverage will be required if the contract includes construction of or additions to above-ground buildings or structures, or 
installation of machinery or equipment, the contractor shall provide Builder's Risk insurance or an Installation Floater. 

The minimum amount of insurance shall be 100% of the completed value of such addition(s), building(s), or structure(s), or the 
installed replacement cost of value. Covered perils should include, but are not limited to, fire, windstorm, hurricane, theft, vandalism 
and malicious intent 

Contractor shall require each of his Subcontractors to likewise purchase and maintain at their expense Commercial General Liability 
insurance, Workers' Compensation and Employer's Liability coverage, Automobile Liability insurance and Excess Liability insurance 
coverage meeting the same limit and requirements as the Contractors insurance. 

Certificates of Insurance and the insurance policies required for this Agreement shaD contain a provision that coverage afforded under 
the policies will not be cancelled or allowed to expire until at least thirty (30) days prior written notice has been given to Nassau 
County Board of County Commissioners. 

Certificates of Insurance and the insurance policies required for this Agreement will include a provision that policies, except Workers' 
Compensation, are primary and noncontributory to any insurance maintained by the Contractor. 

Certificates of Insurance and the insurance policies required for this Agreement shall contain a provision under General Liability, 
Auto Liability, and Property Insurance to include Nassau County Board of County Commissioners as Additional Insured, including 
Completed Operations. Various Additional Insured forms might be acceptable but only if modified to delete the word "ongoing" and 
insert the sentence "Operations include ongoing and completed operations". 

Certificates of Insurance and the insurance policies required for this Agreement shall contain a provision under General Liability, 
Auto Liability and Workers' Compensation to include a Waiver of Subrogation clause in favor ofNassau County Board of County 
Commissioners. · 

AU Insurers must be authorized to transact insurance business in the State of Florida as provided by Florida Statute 624.09(1) and the 
most recent Rating Classification/Financial Category of the insurer as published in the latest edition of"Best's Key Rating Guide' 
(Property-Casualty) must be at least A- or above. 

If the Contractor fails to procure, maintain or pay for the required insurance, Nassau County Board of County Commissioners shall 
have the right (but not the obligation) to secure same in the name of and for the account of Contractor, in which event, Contractor shall 
pay the cost thereof and shall furnish upon demand, all information that may be required to procure such insurance. Nassau County 
Board of County Commissioners shall have the right to back -charge contractor for the cost of procuring such insurance. The failure of 
Nassau County Board of County Commissioners to demand certificates of insurance and endorsements evidencing the required 
insurance or to identify any deficiency in contractors coverage based on the evidence of insurance provided by the contractor shall not 
be construed as a waiver by Nassau County Board of County Commissioners of contractors obligation to procure, maintain and pay 
for required insurance. 

The insurance requirements set forth herein shall in no way limit Contractors liability arising out ofthe work performed under the 
Agreement or related activities. The inclusions, coverage and limits set forth herein are minimum inclusion, coverage and limits. The 
required minimum policy limits set forth shall not be construed as a limitation of Contractor's right under any policy with higher 
limits, and no policy maintained by the Contractor shall be construed as limiting the type, quality or quantity of insurance coverage 
that Contractor should maintain. Contractor shaD be responsible for determining appropriate inclusions, coverage and limits, which 
may be in excess of the minimum requirements set forth herein. 

The failure of Contractor to fully and stJ.ictly comply at all times with the insurance requirements set forth herein shall be deemed a 
material breach of the Agreement 



ACORD• CERTIFICATE OF LIABILITY INSURANCE I DATI! ~MJODIYYYY} ........._., 4 017 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY DR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certmcate does not confer rights to the 
certificate holder In lieu of such endorsement( a). 

PRODUCER ~~~CT 
Marsh USA Inc. 

~Please see bottom of Acord 101 
li~Nal: 411 E. WISconsin Avenue 

Suite 1300 
Milwaukee, WI 53202 INSURER.(S)AFFORPING COVERAGE NAICI 

INSURER A: Old RepubPc Insurance Company 24147 
INSU!IEO INSURER e: ACE Property and Casualty lr!Surance Company 20699 
SimplexGrinnelllP 

INSURERC: 10500 University Center Dr Ste 275 
TAMPA, FL 33612 INSURERD: 

United Stales INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· 1683821-A REVISION NUMBER· 
THIS IS TO CERTIFY TliAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

~ TYPE OF INSURANCE 
POUCYEFF POLICYEXP UMrr& •INSI} 'WVD POUC't NUMBER 

A I )( COMMERCIAL GENERAL LIABIUTY MWZ¥308341 101112016 101112017 EACH OCCURRENCE $ $10,000,000 := =:J ClAIMS-MADE (K] OCCUR ~e8'k..~, $ $10,000,000 

~ Conltadual Uability MED EXP (My""" pen1011) $ $50,{)00 

X XCU Included PERSONAL & NN INJURY $ $10,000,000 
-

~N'l AGGRE:GATE LIMIT APPLIES PER: GENERAL AOGREGATE $ $30,000,000 

POLICY D 'lr& D lOC PRODUCTS- COMPIOP AGG $ INC IN GEN AGG 

OTHER: $ 

A AUTOMOBILE LIABIUTY 
1 

~-=~.rNGLELIMIT $ $7,500,000 
MWTB 308344 (Excludes NH) 101112016 101112017 

A -1L ANYAUTO MWTB 308371 (NH) 101112016 101112017 8001LY INJURY (Per person) $ 

AI.LOWNEO r-- SCHEDULED BODILY INJURY (Par aa::idenl) $ AUTOS AUTOS - ·- NotH)WNEO lm.~~nl~ ~ HIRED AUTOS ~ AUTOS $ 

$ $250,000 

B 4 UMBRELLA UAB ~OCCUR 028162509001 101112016 101112017 EACH OCCURRENCE $ $5,000,000 
A X EXCESS LIAS MWZX 306372 (NH) 101112016 101112017 $ $5,000,000 CLAIMS-MADE AGGREGATE 

OED I I RETENTIONs NeW HAMPSHIRE (CSl) $ $7,250,000 

A WORKERS COMPENSATIOH MWC 308342 00 (AOS- See pg 2) 10/112016 101112017 X I ~2TUTE I ll?~l1-
A 

AND EMPLOYERS' LIABIUTY Y/N MWXS 308343 (OH & WA) 10/112016 1011/2017 
ANYPROPRIETOIW'ARTNeRIEXECUTIVE IE] E.l. EACH ACCIDENT $ $5,000,000 
OFFICERIMEMBEREXCLWED? MIA 
(MIIndlltol'f in NH) E.L. DISEASE • EA EMPlOYEE $ $5.000,000 

~d~~~ ~PERATIONS below E.L. DISEASE - POI..ICV LIMIT $ $5,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES (ACORD 101, Addlllonallmnarko Schodulo, may be lll!echad If more speoe Ia requlnld) 

Please refer to attached ACORD 101 for further remarks. 

CERTIFICATE HOLDER CANCELLATION 

Nassau County Board of County Commissioners 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 96135 Nassau Place THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEL.IVERED IN 

Suite 1 ACCORDANCE wmt THE POLICY PROVISIONS. 
Yulee, Florida 32097 
United States 

AUTHORIZEDREPRESENTATIVE ( ~ 
. ):tl#tH' 

loWtSII USA INC, BV: 

I -E.-
® 1988-2014ACORD CORPORATION. All rights reserved. 
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AGENCY CUSTOMER ID: 

LOCI: 

ADDITIONAL REMARKS SCHEDULE 
AGENcY NAMED INSURED 

Marsh USA Inc. SlmplexGrinnell LP 
POLicY NUMBER 10500 University Center Dr Ste 275 

TAMPA, FL 33612 
United Slates 

CARRIER IWJC 
EFFECTIVE DATI!: 

ADDITIONAL REMARKS 

THIS ADDillONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE 

WORKERS COMPENSATION: 
Workers Compensation 'AOS" Polley lndudes coverage for the following slates: AJ<, AL, AR, AZ. CA, CO, CT, DC, DE, FL, GA, HI, 
lA, ID,IL, IN, KS, KV, LA. MA, MD, ME, Ml, MN, MO, MS, MT, NC, NE, NH, NJ, NM, NV, NY, OK, OR, PA, Rl, SC, SO, TN, TX, UT, 
VA, VT, WI, & WV. 

PRIMARY COVffiAGE: 
The General liability and Automobile Liability policies are primary and not excess of or contributing with other insurance or 
self-Insurance, where required by written lease or wr1Hen contract. For General LiabUity, this applies to both ongofng and 
completed operations. 

WAIVER OF SUBROGATION: 
The General Liability, Automobile Uablllty, Workers COmpensation and Employers Lleblllty policies Include a waiver of 
subrogation In favor of the certlllcate holder and any other person or organization to the extent required by wriUen 
conlmcl. For Monitoring services, Waiver of Subrogation does not apply. 

ADDITIONAL INSURED- AUTOMOBILE LIABILITY: 
The Automobile Liability policy, If required by wrillen contract, Includes coverage for Additional Insureds as required by 
such written contract. 

ADDITIONAL INSURED- GENERAL LIABILITY: 
For General Liability, If required by written conlract, the following are Included as additional insureds, as required 
pursuant loa written contract with a named Insured, per attached Polley Endorsements A2 and A2A: THE CERTIFICATE HOLDER 

Page.,.!_ of ...I... 

LISTED ON THIS CERTIFICATE OF LIABILITY INSURANCE, AND EACH OTHER PERSON OR ORGANIZATION REQUIRED TO BE INCLUDED AS AN 
ADDITIONAL INSURED PURSUANT TO A WRtTIEN CONTRACT WITH THE NAMED INSURED. 

LIMIT OF LIABILITY: 
The Liability Limit that applies Is the amount indicated on the lacs of this Cerllllcate of llabllty Insurance, or the 
minimum Liability lmitthetls required by the wrillen contract. whichever is less. If there is no conlract lhenthe 
Llablllly LimK Is lmlled to $1.000,000. 

LIMIT OF UMBREUAJEXCESS LIABILITY: 
If the primary Insurance policies noted on the face of this Cerllllcale of LlabiUty Insurance saUsfy the comblnallon of 
minimum primary Omits and minimum Umbrella/Excess UabiUty limits required by the wrlllen contract, ll1e UmbrellaJExcass 
Uabl&ty limits shown on the face of this Certificate of Liability Insurance do not apply. 

NOTICE OF CANCELlATION TO CERTIFICATE HOLDERS: 
This endorsement modifies the nollce of cancellation of insurance provided hereunder: 
Should any of the above described policies be cancelled, other than for non-payment, before the expiration dele thereof, 30 
days advice of cancellallon wiR be delivered to certificate holders In accordance With the policy endorsements. 

Addlllonellnsureds:Nassau County Board of County COmmissioners 
96135 Nassau Place Ste 2 
Yulee FL 32097 

ACORD 101 (2008/01) 

FOR QUESTIONS REGARDING THIS CERTIFICATE OF INSURANCE CONTACT: 
Lisa Marie (Email: lico~simplexgrinnell.com Phone: 813-626-5482 

THIS CERllfiCATE OF INSURANCE WAS GENERATED AND DELIVERED BY EXIGIS RltlkWorkol) rm.Certlllca­

Buolneaa Proceu Aulomalion for Risk Monagemenl, lno"re"""· and Tnode fin-
To !Bam whal EXIGIS can do for yow bu<iness mil .,.igic.eom or cal800.928.19113 

® 2008 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 

ADDITIONAL INSURED -OWNERS, LESSEES OR CONTRACTORS - SCHEDULED 
PERSON OR ORGANIZATION - ENDORSEMENT A2 

Named Insured Endorsement Number 
Johnson Controls, Inc., Tyco International Holding S.a.r.l. 
Policy Prefix I Policy Number ,. Policy Period Effective Date of Endorsement 
Mwz:.f 308341 10/01/1610 10/01117 

Issued By 
Old Republic Insurance Company 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) Or Organization(s): 

If required by contract, the person or organization listed on the certificate of insurance as additional insured, and each other person or organization 
required to be Included as an additional insured pursuant to a contract with a named insured. 

Locatlon(s) Of Covered Operations: 
As required by contract. 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. Section II -Who is An Insured is amended to include as an additional insured the person(s) or organization(s) 
shown in the Schedule, but only with respect to liability for "bodily injury", "property damage" or "personal and 
advertising injury" caused solely by: 

1. Your acts or omissions; or 

2. The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured(s) at the location(s) designated above. 

B. With respect to the insurance afforded to these additional insureds, the following additional exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

1. All work, including materials, parts or equipment furnished in connection with such work, on the project 
(other than service, maintenance or repairs) to be performed by or on behalf of the additional insured(s) 
at the location of the covered operations has been completed; or 

2. That portion of "your work" out of which the injury or damage arises has been put to its intended use by 
any person or organization other than another contractor or subcontractor engaged in performing 
operations for a principal as a part of the same project. 

GL 289 001 1012 

MWZ¥308341 Johnson Controls, Inc. 10/01/2016- 10101/2017 



IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 

ADDITIONAL INSURED -OWNERS, LESSEES OR CONTRACTORS -COMPLETED 
OPERATIONS· ENDORSEMENT A2A 

Named Insured ment Number 
Johnson Controls, Inc., Tyco International Holding S.a.r.l. 

Policy Prefix I Policy Number I Policy Period Effective Date of Endorsement 
MWZV 306341 10101/1610 10/01/17 

Issued By 
Old Republic Insurance Company 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

Th1s endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) Or Organization(s): 

If required by contract. lhe person or organization listed on the certificate of insurance as additional insured, and each other person or 
organlzalion required to be Included as an additional insured ~ursuant to a contract wllh a named insured. 

Location And Description Of Completed Operations: 

As required by contract 

Information required to complete this Schedule, if not shown above, will be shown In the Declarations. 

Section II - Who Is An Insured is amended to include as an additional insured the person(s) or 
organization(s) shown in the Schedule, but only with respect to liability for "bodily Injury" or "property 
damage" caused solely by "your work" at the location designated and described in the Schedule of this 
endorsement performed far that additional insured and included in the "products-completed operations 
hazard". 

GL 289 002 1012 

MWZV308341 Johnson Conlrols, Inc. 10101/2016- 10101/2017 




